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Locating the RioConnect Serial Number

Before assigning a RioConnect module to a customer, you’ll need its serial number. 
The serial number is printed on the label on the back of the RioConnect module. 
Make a note of this number, as you’ll use it later to locate and assign the correct 
device in RioConnect.
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How to Create a Customer Environment

Go to Hierarchy in the left-hand menu.

Right-click your distributor or company name.

Select New Customer.
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How to Create a Customer Environment

Enter the customer’s details and contact information.

Click Save.

Right-click the customer you just created.
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How to Create a Customer Environment

Select New Location.

Enter the location details.

Click Save.
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Assign machine to customer

Go to Devices in the left-hand menu.

Search for the correct machine or gateway using its serial number.

Right-click the device.
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Assign machine to customer

Select Move.

Open the customer in the hierarchy.

Select the customer’s location.

Click Move.



17

18

19

 Add machine and customer information

Right-click the device again.

Select Details.

Scroll down and click Edit.
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 Add machine and customer information

Fill in the required machine information:

Customer name

Machine type

Licence plate

Machine name
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 Add machine and customer information

Use this format for the machine name:

Customer Name - Licence Plate - Machine Serial Number
Example: 
Customer Three - ABC 123 - CJ123123123

Warning: Before creating a customer login, make sure you are on 
the correct level of the hierarchy. Use the hierarchy dropdown at the 
top of the screen to switch to the customer’s account. Creating the 

user at your own company level will give that customer access to all 
machines within your hierarchy.

Scroll down and click Save.



23 Click on Devices on the left menu.
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Create a customer login

Use the hierarchy dropdown at the top of the screen.

Select the correct customer account.

Click on Access Management.
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Create a customer login

Click New User.

Enter the customer’s first name, last name and email address.

27 Select Users.
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Create a customer login

Assign the Customer role.

Click Save.

The customer will receive an activation email. Once they follow the 
instructions in the email, they will have access to RioConnect.
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