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RioConnect - Finding a Specific Machine
From the Device Overview dashboard, locate your fleet list.

Right-click on the specific machine you want to inspect.

Select Status from the pop-up menu.
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RioConnect - Machine Attributes

Identification: View the Device ID, Serial Number, and Order Number.

Once the Status page opens, the Attributes tab provides a high-level overview 
of the machine’s identity and usage:

Machine Type: Identifies the specific model (e.g., CityJet).

Maintenance Tracking: See exactly when the Next 
Service Due date is scheduled.

Usage Metrics: Monitor the Running Hours for both 
the engine and the specific job hours.
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RioConnect - Alert History

You can see the Status (Open or Closed), the Reason (e.g., Emergency Stop, 
Temperature Too High), and the Total Duration of the event.

Below the machine’s photo, you will find the Alerts and History tabs. This section 
provides a chronological log of all alerts the machine has triggered.
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RioConnect - Using the Status Map

Active Status: When the machine is up and running, the map will show its 
exact geographical location.

Inactive Status: When the machine is turned off, the map will default to 
displaying your office or home base location.

Click the Map tab within the machine status view for real-time location data:
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RioConnect - Help View

Click the Question Mark (?) icon located in the top-right 
corner of the screen.

RioConnect will automatically display contextual help based 
on exactly what you are viewing at that moment.

This is the fastest way to get detailed explanations for specific buttons or data 
points on your current dashboard.
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