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RioConnect - Finding a Specific Machine

o From the Device Overview dashboard, locate your fleet list.
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e Right-click on the specific machine you want to inspect.

s Status since Custorner Node Name Type name Error
) 17 04 2026 11:49:00 Rioned Rioned Rioned MJ XL9HP810940009999 eControlTouch 0
) 25-03-2026 14:58:00 Rioned (& Storage devices (® [ 181650105 B-2025-0/-04 14:06:1/ eControl louch 0
) 25-03-2026 10:21:00 Rioned Storage devices T8165-01 05 B -2025-07-04 14:11:25 eControlTouch 0
) 19-03-2026 11:33:00 Rioned UK Rioned UK Rioned UK - CJ 25502025672 eControlTouch 0
) 07-01-2026 08:06:00 Rioned UK Rioned UK Rioned UK - CJ 25502025669 eControlTouch 0

o Select Status from the pop-up menu.
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RioConnect - Machine Attributes

Once the Status page opens, the Attributes tab provides a high-level overview
of the machine’s identity and usage:

o Identification: View the Device ID, Serial Number, and Order Number.

/ Rioned / ICT Group / Storage devices Devize ID ICTPBGO01673¢

Serial nuimber

Serial number or ID ICTPBGDO1673¢

e Machine Type: |dentifies the specific model (e.g,, CityJet).
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Order Number 50-152599
Type machine Ci'.yJetL\\s

4
Next Service Due In 364 days
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Maintenance Tracking: See exactly when the Next
Service Due date is scheduled.

Type machine CityJet

<
Next Service Due In 364 days

e
Running Hours - Engine Hours -Hr
Runninn Hruire - . Inh Hronre - Hr

Usage Metrics: Monitor the Running Hours for both
the engine and the specific job hours.

Next Service Due In 364 days
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Running Hours - Job Hours -Hr

LPM




RioConnect - Alert History

Below the machine’s photo, you will find the Alerts and History tabs. This section
provides a chronological log of all alerts the machine has triggered.

You can see the Status (Open or Closed), the Reason (e.g., Emergency Stop,
Temperature Too High), and the Total Duration of the event.
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o EControlTouch [25-03-2026 12:01:09] WATER_LEVEL_LOW
Alerts History
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RioConnect - Using the Status Map

Click the Map tab within the machine status view for real-time location data:

Active Status: When the machine is up and running, the map will show its
exact geographical location.

_04 14:06:1 7 Attributes Advanced @

*ICT Group / Storage devices Device ID ICTPBG001673841

Serial number

Serial number or 1D ICTPBGOO1673841
Serial Number CJ 25502026708
Order Number S0-152599

Type machine CityJet

Inactive Status: When the machine is turned off, the map will default to
displaying your office or home base location.
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RioConnect - Help View

Click the Question Mark (?) icon located in the top-right
corner of the screen.

@ @ Rioned

RioConnect will automatically display contextual help based
on exactly what you are viewing at that moment.
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The device status page is the place to go to check the
health of your device or to diagnose any problems or
alerts that you see for this device.

What you can see depends on your personal roles and
permissions in this portal, as well as the specific device
type. This means that some of the things described
below may not be available for you.

The status page consists of the following main
elements, which are further described below:

Status
Attributes
Actions
Alerts
History

Status

Thum dimisinn amtatein ammninte oF thon dasimn femmmn iF s i

This is the fastest way to get detailed explanations for specific buttons or data
points on your current dashboard.
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For more information or help get in contact
with our support teams.

Postbus 5070 Rioned UK Ltd

5004 EB Tilburg FreeFlow House ®
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